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[IpenucnoBue

[enun n npuHOMNel crangaptuzanuu B Poccuiickoit denepannun
ycTaHOBJIeHbI PefepalibHbIM 3aKOHOM 0T 27 nekadpsa 2002 r. N 184-93 "O
TEXHUYECKOM PEryJIupoBaHUu", a MpaBuja NPUMEHEHUs] HAllMOHATbHBIX
craugapToB Poccutickoit ®enepanuu - TOCT P 1.0-2004 "Crangaptu3anus B
Poccuiickoit @enepanrn. OCHOBHBIE TTOJIOKEHUS

Ceenenus 0 cranjgapre

1 PABPABOTAH PerunonanbHoii 00IIECTBEHHON OpTaHU3alle HHBAIUI0B
"IlenTp rymanutapusix nporpamm" u denepanbHbIM rocyJapCTBEHHBIM
YHUTAPHBIM TpeanpusteM "PoccHiICKMN HAyYHO-TEXHUYECKUIN LIEHTP
uH(pOpManKK MO CTaHIAPTU3AIMU, METPOJIOTUH U olleHKe cooTBeTcTBUs" (DI'YII
"CTAHAAPTUH®OPM")

2 BHECEH Texaunueckum komuteToM 1o crtanaaptuzanuu TK 406 "CouumanbHoe
o0CTy’)KUBAaHHE HACEIICHUS

3 VTBEPX/IEH U BBEJIEH B JIECTBUE IIpukazom PexepanbHoro
Ar€HTCTBA 10 TEXHUYECKOMY PETYIUPOBAHUIO U MeTPOJOTHH OT 28 mroHs 2011 r.
N 154-ct

4 B HacTosIlIeM CTaHJIapTe peain30BaHbl HOPMbI 3aKOHOB Pocculickoii
Oenepanuu:
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- oT 12 saBapsa 1995 r. N 5-d3 "O BeTepanax';

- ot 2 aBrycrta 1995 r. N 122-®3 "O conmajbHOM 00CITYKUBAHUU I'PAXKIAH
MOKUJIOTO BO3pacTa U HHBAIUIOB"

5 Hacrosimumii ctangapt paspabdoran 1o 3akazy denepaibHOT0 areHTCTBa 1Mo
TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUH

6 BBEJIEH BIIEPBLIE

HUngopmayus 06 uzmenenusx Kk Hacmoswemy cmaoapmy nyoauKyemcs 8
ece200H0 U30asaemom ungopmayuonnom ykasamene "Hayuonaiohvle
cmanoapmul”, a mexcm usmMeHeHUll U NONPABOK - 8 eHCEMECAUHO UB0ABACMBIX
ungpopmayuonnwix yxazamensx "Hayuonanonvie cmanoapmul”. B ciyuae
nepecmompa (3amemvl) Uiu OMMeHbl HACMOosAWe20 Cmanoapma
coomeemcmayioujee ygeoomaenue 6yoem onyoiuKo8aHo 8 elcemecauHo
uzoasaemom ungopmayuonnom yrazamene "Hayuonanonvie cmanoapmot”.
Coomeemcmeayowas ungopmayus, yeeoomieHue u meKcmol pasmewaromecs
maxaice 8 UHHOPMAYUOHHOU cucmeme 00ue20 NoIb308aHUA - HA OPUYUATLHOM
caiime @edepanbHo20 a2enmcmaea no MexXHU4eCKOMY pe2yiuposanuio u
Mmempoaoz2uu 6 cemu Mnmepnem

1 ObnactTh NpUMEHEHUS

HacTtosiuii crangapT pacripocTpaHseTCss Ha peaOUIMTAllMOHHBIE YCIIYTH,
peoCTaBIsieMble TpaKIaHaM MOKUIIOTO BO3pacTa (J1ajee - rpaxaaHe).

Cranmapt ycTaHaBIMBAET MPaBUiia, OPSIIOK, CoJiepKaHue U (HOpMbI IPOBEACHUS

KOHTPOJIAI Ka4CCTBA BCCIO KOMIIJIICKCA pea6I/IHI/ITaI_[I/IOHHI>IX YCIyT,
MNpCaAO0CTAaBJIICMBIX I'PaKIaHAM.

2 HopMmaTuBHBIE€ CCBUIKU

B HacTosiiem crangapTe UCroJib30BaHbl HOPMATUBHBIE CCHUJIKU HA CIEIYIONINE
CTaHJapTHI:

['OCT P 52495-2005 CouunanbHoe 00CiyKMBaHUE HaceaeHus. TepMUHbI U
OTpeeIICHUs
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['OCT P 52496-2005 CouunanbHoe oOcinykuBaHue HaceneHus. KoHTposb
KauyecTBa COIUAIbHBIX yCIyr. OCHOBHbBIE MOJOKEHU S

['OCT P 53349-2009 ConuanpHoe 00CTy>)KMBaHUE HACCIICHUS.
PeabunuTaninoHHBIE YCIIYTH IpaXKaHaM MOKUI0T0o Bo3pacTta. OCHOBHBIE BUIBI

[Ipumeuanue - [Ipy Moab30BaHUM HACTOSLIMM CTaHIAPTOM LEIECO00pa3HO
IPOBEPUTH JEHCTBUE CCHUTOYHBIX CTAHIAPTOB B HH(POPMALIMOHHOM CUCTEME
00111ero M0JIb30BaHUS - Ha 0(UIMAIBHOM caiiTe DenepalbHOro areHTCTBa 1o
TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTMHU B ceTh MHTEpHET niu 1o
€XEroJIHO M3/1aBaeMoMy MH(pOpMallMoOHHOMY ykazartento "HanumonansHele
CTaHJApTHI", KOTOPBIM OMYyOJIMKOBAH [0 COCTOSIHUIO Ha 1 SIHBaps TEKyLIEro rojaa,
U TI0 COOTBETCTBYIOIINM €KEMECSIUHO U3/1aBa€MbIM HH()OPMAIIMOHHBIM
yKazaTelssiM, OyOJMKOBaHHBIM B TEKYyIIeM roay. Eciiu cChlIouHbIi cTanapT
3aMeHEH (M3MEHEH), TO IPH MOJIb30BaHUU HACTOSIIMM CTaHAPTOM CIEAYET
PYKOBOJICTBOBATHCS 3aMEHSIOIINM (M3MEHEHHBIM) cTaHAapToM. Eciun
CCBUJIOUHBIN CTaHIapT OTMEHEH 0€3 3aMEHbl, TO MOJI0KEHUE, B KOTOPOM J1aHa
CCBUIKA Ha HEro, IPUMEHSETCs B YAaCTH, HE 3aTParuBarolley 3Ty CChUIKY.

3 TepmuHsbI 1 onpeaeneHus

B nacrosmem crannapre npumeHeHsl TepmuHbl 1o OCT P 52495.

4 KoHTpOJIb Ka4eCTBa PEadMIUTAIIMOHHBIX YCIYT TPpakIaHaM TOKUIIOTO
BO3pacTa

4.1 OO1He MOJI0KEHUS

4.1.1 Kontpouspb kauecTBa peaOMIMTAIIMOHHBIX YCIIYT 3aKJII0UaeTCs B IPOBEPKE
MOJIHOTBI, 00OCHOBAaHHOCTH U CBOEBPEMEHHOCTH MPEIOCTABICHUS 3TUX YCIYyT U
UX pe3yJIbTATUBHOCTHU (B KAKOW CTENEHU Pean30BaHbl BO3MOKHOCTH
MPEAOCTABICHHBIX YCIYT U KaKO€ COACHCTBUE OKa3alyd OHU B pPeaOMIIUTALIMK WU
COITMAJIbHOM aJlanTallum).

4.1.2 Tlopsinok v mpaBujia MPOBEACHUS KOHTPOJISI KaueCcTBa peadMIuTAlIMOHHBIX
YCIIYT U3JIOKEHBI B HACTOAIIEM CTAHIAPTE IPUMEHHUTENBHO K UX 00BEMY,
yctanoBieHHoMy [OCT P 53349.
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4.1.3 YcTaHOBIIEHHIO B HACTOAIIEM CTaHAAPTE MOPSAAKA U MPABUI NPOBEICHUS
KOHTPOJIA KauecTBa peadMINTAIIMOHHBIX YCIYT KOHKPETHBIX BUIOB
NPEIIIECTBYET U3JI0KEHHUE TOPSIKA U MPABUII KOHTPOJISI OCHOBHBIX (PaKTOPOB,
OKa3aBIINX BIIHMSHHE HAa KAYECTBO MPEIOCTABISIEMbIX YCIYT.

K takum ¢gakropaM OTHOCHT:

- IIOJIHOTY U Ka4€CTBO JOKYMEHTOB, B COOTBETCTBUHU C KOTOPBIMHU
GYyHKIMOHUPYET yUPEKICHUE;

- YCIJIOBHS Pa3MEILEHUS yUPEKICHUS,

- YKOMIUIEKTOBAHHOCTh YUPEKACHUS CIICIIHATNCTAMHU U YPOBEHB UX
KBaJu(puKaImu;

- CIIEIHANIEHOE M Ta0EITbHOE TEXHUYCCKOE OCHAIICHUE YIPEKICHHUSI
(o0opynoBanue, mpuOOPHI, anmaparypa u T.1.);

- COCTOAHHUC I/IH(i)OpMaI_[HI/I 00 YUPCKACHUHU, IIpaBUJIa U ITOPAIOK IIPCAOCTABIICHUA
p€a61/IJII/ITaHI/IOHHBIX YCIYT KIIMEHTaM YYpEKIACHUA,

- HaJIM4yue COOCTBEHHOW U BHEIIHEH CITyXO0 (CUCTEM) KOHTPOJIS 3a
NESATCITBHOCTBIO YUPEIKICHHUS.

4.2 KoHTpOJb OCHOBHBIX (PAKTOPOB, OKA3bIBAIOLIMX BIUSIHHE HA KaYE€CTBO
peadMINTAMOHHBIX YCIYT

KoHTposih OCHOBHBIX (DaKTOPOB MPOBOJIST B COOTBETCTBUU C TPEOOBAHUSIMH,
yctanoBiaeHHbIMU [OCT P 52496.

4.3 KoHTpoab KauecTBa yCIyT MO0 MEAUITUHCKON peaduauTauu

4.3.1 KoHTpPOJIb KaYeCcTBA YCJIYT 10 BOCCTAHOBUTEJIbHOM TEepauu

4.3.1.1 KoHTpoab KauecTBa YCJIYT MO0 MEIMKAMEHTO3HON T€pANMU OCYIIECTBISIOT
MIPOBEPKOM, B KAaKOW CTEIICHU PUMEHEHNE JIEKAPCTBEHHBIX CPEJICTB
CIIOCOOCTBYET MPEeAyNPEKACHUIO TPOTPECCUPOBAHUS O0JIE3HH, €€ 000CTPEHUN U
OCJIO)KHEHUU.
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4.3.1.2 KoHTpoap KauecTBa yCIyT 1Mo (U3N0TEpanuu OCYIIECTBISIOT TPOBEPKO,
HACKOJIbKO 3((EKTUBHO NMPUMEHEHNE (PU3NUECKUX PUPOIHBIX U UCKYCCTBEHHBIX
(GakTOpOB B peabUIUTALIMK 111 KOPPEKIIMU OCHOBHBIX MaTO(PHU3NOIOTMUECKUX
C/IBUT'OB, YCWJICHUSI KOMIIEHCATOPHBIX MEXAHU3MOB, YBEJIINUEHUS PE3EPBHBIX
BO3MOXHOCTEW OpraHn3ma, BOCCTAHOBJICHUS WJIM MOBBIIIEHUS (PU3HUECKON
paboTOCIIOCOOHOCTH.

4.3.1.3 KoHTpoJIb Ka4eCTBA YCIYT MO0 MEXAHOTEPAUHU OCYILECTBIISIIOT IPOBEPKON
3¢ (HEeKTUBHOCTH MPUMEHEHHS PA3IMYHBIX MEXaHU3MOB U IPUCIIOCOOICHUN IS
BOCCTAHOBJICHUSI HAPYIICHHBIX (PYHKIIUI U CHCTEM OpTaHU3Ma, OCHOBAaHHOTO Ha
BBITIOJIHEHUH JO3UPOBAHHBIX JIBKEHUN (TIPEUMYIIECTBEHHO ISl OTICTBHBIX
CErMEHTOB KOHEYHOCTEN).

4.3.1.4 KoHTpoJib Kau€CTBA YCIYT MO KUHE30TEPANIUH OCYILIECTBISIOT TPOBEPKOA,
B Kako# creneHu 3G(HEKTUBHBIM SIBISIETCS MPUMEHEHNE KOMIUIEKCa JIeYEOHBIX
MEpOIPUITUH, BKIIOYAIOIINX AKTUBHYIO U TACCUBHYIO THMHACTHUKY, JJIs1
BOCCTAHOBIICHUS HAPYIIEHUM (PYHKIUMN MPU MOBPEKIESHUSIX OMTOPHO-
JBUTATEIBHOIO almnapara.

4.3.1.5 KoHTpoJsib KauecTBa YCIyT MO NCUXOTEPAINH OCYIIECTBIAIOT POBEPKOM,
HACKOJIBKO ONpPaBAaHHBIM U 3 (PEKTUBHBIM SBIISIETCS MPUMEHEHUE KOMILJIEKCa
Je4eOHbIX BO3ICHCTBUIN HA MICUXUKY, OPraHU3M U MOBEJCHUE YeJIOBEKA U
0o0ecreurBaroT JIM METOAbl IPUMEHEHUS 3TOT0 KOMILIEKCA OKa3aHUE
HE00X0AMMOM MpodeCcCHOHATBHON MTOMOIIHN TT0 CMSITUCHUIO WIIH JIMKBUAAIIUU
MCUXUYECKUX, HEPBHBIX U NICUXOCOMATUYECKUX PACCTPOMUCTB.

4.3.1.6 KonTpoJib Ka4ecTBa yCIYT 10 JieueOHON (PU3KYIbTYype OCYIIECTBIISIIOT
MPOBEPKOM, KaK CITOCOOCTBYET YKPEIUICHUIO (PU3MUECKOTO 3I0POBbS IpaxkaaH
MPUMEHEHHE PA3TUYHBIX (PU3NYECKUX YIPAXKHEHUN (TMMHACTHYECKUX,
CIIOPTUBHO-TIPUKIIATHBIX U JIP.), UTP, ECTECTBEHHBIX (haKTOPOB (COJIHIIE, BO3IYX,
BOJIA).

4.3.1.7 KoHTpoJib KauecTBa yCIyT MO YJIbTPa3ByKOBOW TEpaNuU OCYLIECTBISIOT
MPOBEPKOM, HACKOIBKO dP(HEKTUBHBIM OKA3bIBACTCS IPUMEHEHHUE YIIPYTUX
MEXaHUYECKUX KOJeOaHU, yIbTpa3ByKa JiJis ¢JIaboro mporpeBaHusi TKaHEH U B
KaKOW CTEMEHH CIIOCOOCTBYET ATO MPOTrPEBAHUE MOBBIMICHUIO UX 3JIACTUYHOCTH,
YMEHBIIIEHUIO MBIIIIEYHOTO CIla3Ma.

4.3.1.8 KoHTpoJib KauecTBa yCIyT Mo MPOBEJICHHUIO Maccaxka Jitoooro Bujaa
(py4HOTO, anmapaTHOT0, KOMOMHIUPOBAHHOTO) OCYIIECTBIISIIOT TPOBEPKOH, B
KaKOM CTEMEeHM OH CIIOCOOCTBYET yIYyUIICHUIO (PYHKITMOHUPOBAHUS TOTO WUITU
WHOTO OpTaHa, MPpO(UIAKTUKE U YIYUIIEHUI0 MUKPOIUPKYJIISIIUA KPOBH .

4.3.1.9 KoHTpoJib KauecTBa yCIYyT IO MaHyaJIbHOM TEpAUu, IPEACTaBIAIOIIEH
CUCTEMY PYUHBIX JI€4eOHBIX MPUEMOB, OCYIIECTBIISIIOT IPOBEPKOM, B KAKOM



CTETNEHH OHa MO3BOJISET N30aBUTHCS OT 3a00JIEBAaHUIN WM IPYTUX U3MEHEHUN
[I03BOHOYHUKA, CYCTaBOB, MBIILIEYHOI'O U CBSI30YHOI'O allllapaToB, BHYTPEHHUX
OpraHoB, KOCTeW yeperna, MeMOpaH CIMHHOTO U FOJIOBHOTO MO3ra, YEPEHO -
MO3TOBBIX HEPBOB.

4.3.1.10 KoHTpoJib KauecTBa yCayT 1Mo pediaeKkcoTepanuu OCyIeCTBISIOT
MPOBEPKOM, HACKOJIBKO 3P(HEKTUBEH ITOT BUJI TEPANUH, BKIIOUAIONINHN B ce0s
JICYCHUE UTJIOYKAIbIBAHUEM U MPUKUTAHUEM, U B KAKOW CTEIIEHU OH
CIIOCOOCTBYET YIYUIICHUIO COCTOSIHUS (DH3NUECKOTO 3/I0POBBS TPAXK/IaH.

4.3.1.11 KonTpoJib KauecTBa yCayT MO 03J0POBJICHUIO KIIMEHTOB MyTEM
NPEAOCTABIEHUS MPOLEAYP C UCIOIb30BAaHUEM MECTHBIX TPUPOJIHO-
KJIIMMAaTU4YEeCKUX (DAKTOPOB OCYUIECTBIISIOT IPOBEPKOM, B IMOJTHOM JIK Mepe
UCIOJIB3YIOTCS 3TH (PaKTOPHI (TpsizesiedeHre, BOJ0JIEUEHHE,
napapuHOO30KepUTOBOE JieueHue, purorepanus, JIOK, nunranauus,
JIEKTPOo(Ope3 U T.1.) U B KAKOM CTENIEHU OHU CITOCOOCTBYIOT 03/J0OPOBJICHUIO
rpaxaaH.

4.3.2 KoHTpPOJIb Ka4ecTBAa YCJIYT 10 CAHATOPHO-KYPOPTHOMY JIeYeHH IO

4.3.2.1 KoHTposb KaueCcTBA YCIyT MO CAHATOPHO-KYPOPTHOMY JICUEHUIO
OCYIIECTBIISIIOT TPOBEPKOM, BCEX JIM TPAXKIAH, HYKIAIOUIUXCS B HEM,
o0ecrneunBaroT MMyTeBKAMH, COOTBETCTBYET JIM MOPSAIOK MPEIOCTABICHUS ITyTEBOK
WHJMBHYaJbHBIM ITPOTpaMMaM COLIMAIbHON peaOuIMTaluy rpaxiaaH u
pe3yabpTaTaM MEeANKO-COIMAIbHON IKCIIEPTHU3HI.

4.3.3 KoHTpOJIb Ka4ecTBa yCJAYT M0 00eCleYeHUI0 KJINEHTOB
JIEKAPCTBEHHBIMH CPeICTBAMU

4.3.3.1 KonTpoJsb KauecTBa yCIyr o 00eCIeUYeHHIO KJIMEHTOB JICKApCTBEHHBIMHU
CpeACTBaMHU OCYIIIECTBIISIOT IPOBEPKOM, COOTBETCTBYET JIM ACCOPTUMEHT
MIPEOCTABISIEMBIX CPEJICTB IIEPEUHIO, IPEAYCMOTPECHHOMY WHIMBUIYaIbHOM
IIPOTpaMMOi COLMATBPHON peaduIMTaIuy IpaXkJaHWHA, CBOCBPEMEHHO JIU U B
MIOJTHOM JI 00bEMeE TIPEAOCTABISAIOT HEOOXOIMMBIC JICKapPCTBEHHBIE CPEACTBA,
HET JIM YKaJI00 ¥ TIPETEH3MH K 3TUM YCIyraM CO CTOPOHBI TPaK/IaH.

4.3.3.2 KoHTpoJIb KaueCcTBa YCIYT MO HA3HAYEHUIO U MPUMEHEHUIO
JIEKAPCTBEHHBIX CPEJICTB (B TOM UHKCIIC IPUMEHSIEMBIX KIMEHTaMU
CaMOCTOSITEIIbHO) OCYILIECTBISAIOT IPOBEPKOI, COOTBETCTBYIOT JIM Ha3HAYAEMBbIE U
IIPUHUMAEMBIE CPEICTBA, & TAKKE NOPSIIOK UX IPUMEHEHUS HHINBUAYAJIBHON
IporpaMMme COLMaIbHOM peadMINTaluK IpakIaH U KaK BIMSIOT 3TH CPEJCTBA Ha
YIIyYLIEHUE COCTOSIHUSA UX 310POBBS.



4.3.4 KoHTpPOJIb Ka4ecTBa YCJAYT M0 TUHAMUYECKOMY HA0II0IeHHUIO 32
rpaxiaHaMu

4.3.4.1 KonTpoJib KauecTBa yCiayT Mo JMHAMHYECKOMY HAOJIFOJICHUIO 3a
rpakJlaHaMH OCYIIECTBIISIOT TPOBEPKOM, KaK OPraHW30BaH U MPOBOJAUTCS
KOHTPOJIb 32 X0JI0M U 3(PPEKTUBHOCTHIO peaOUIMTAIIMOHHOTO MPOoLIecca, a TAKKeE
3a HaOJIIOICHUEM, U3YUYEHHEM U UCCIICAOBAaHUEM U3MEHEHHUI B COCTOSTHUU
3I0POBBS TPAXK/IAH, COOTBETCTBYET JIM TUHAMUYECKOE HAOIIOEHUE
WHIWBHUIYaJbHON MTPOTPAMME COMMATBPHONU pPeaduIuTAIlUN TPakTaHUHA.

4.3.5 KoHTpOJIb Ka4eCcTBa NPOYUX MeIUIUHCKHX YCIYT

4.3.5.1 KoHTpoab KaueCcTBA YCIYT IO OPTraHU3aAUNA IPOXOKIECHUS
JUCTIaHCEPU3ALINY TPAXKIAH OCYIIECTBIIAIOT POBEPKOM, B KAKON CTENIEHU
o0ecriedeHa 10CTYITHOCTh MOCEIIEHUS BCEX MPENMUCAHHBIX UM Bpaueii-
CIEIMAJIMCTOB U KaKOBa OblJIa SIBKA IPaXK/IaH JIJIsl yTIIyOJICHHOTO U
BCECTOPOHHET0 00CIIe0BaHUsI COCTOSHUS 37I0POBbSI.

4.3.5.2 KoHTpoJib KauecTBa YCIYT MO COJICUCTBUIO B HAMIPABICHUU TpaXkaaH B
YUPEKICHUS] MEAUKO-COIUATbHON AKCTIEPTU3HI (110 METUIIMHCKUM MOKA3aHUSIM )
OCYIIIECTBIIAIOT MPOBEPKOM, BCEM JIM IpaxkaaHaM, HYKJIAIOIIUMCS B TOM
COJICHCTBUU, OHO OKa3bIBACTCS, HACKOJIBKO TTOMOTJIO COJICUCTBUE B PEIICHUU
npo0JieM IpakiaH, CBSI3aHHBIX C YCTAHOBJICHUEM BO3MOKHOW MHBAJIMIHOCTH .

4.3.5.3 KoHTpOJIb KaU€CTBA YCIYT MO COACHCTBUIO B IIPEIOCTABICHUN
MEIUITUHCKUMH YUPEKJICHUSIMH YCIIYT IO TPOTE3UPOBAHUIO U OPTE3UPOBAHUIO
OCYILIECTBIIAIOT MPOBEPKOM, BCEM JIM Tpa)KJaHaM, HYKJAAIOIINMCS B COJICHCTBUM,
OHO OKa3bIBa€TCs, COOTBETCTBYET JIM 3TO COACHUCTBUE JINLIEH3UU YUPEKICHUS HA
YKa3aHHbIE BUJIbI I€ATEIbHOCTH, YOBIECTBOPEHBI JIM I'PAK/IaHE KAUECTBOM YCIIVT .

4.4 KoHTpoJb KauecTBa yCJIYT MO NpodhecCunoHanbHO-TPYI0BON peadbuiuTaIuu

4.4.1 KoHTposb KayecTBa yCIJIyr MO OKa3aHHUIO TOMOIIM I'pa)kJaHaM B OBJIaJICHUH
HOBBIMU 3HAHUSMH U UHPOPMAITMOHHBIMU TEXHOJIOTUSIMU 110 UMEIOIIUMCS Y HUX
CHEUUAIBHOCTAM OCYUIECTBIIAIOT IPOBEPKOM, B KAKOW CTEMEHH 3Ta MOMOUIb
MOMOTJIa UM B OCBOGHUHU HOBBIX METOJIOB U TEXHOJIOTUH, OBJIaJACHUU
KOMITBIOTEPHOM I'PAMOTHOCTBIO U YMEHUU NMPUMEHSTh €€ B padoTe.

4.4.2 KoHTpOJb KaueCcTBA YCIYT MO COACUCTBUIO IPaXKJAaHAM B IPABUILHOM
BBIOOpE U pallMOHATBLHON OpTaHU3aIliy 3aHATUN 110 CBOEH ObIBIIIEH Mpodeccuu
(HO B COKpaIIeHHOM 00BEME) OCYIIECTBISIOT MPOBEPKOM, B KAKOM CTENEHU
MIOMOTAET 3TO COJEHCTBHE MPABUILHOMY BBIOOPY poja 3aHITHI Ha JOJIKHOCTSX,
COOTBETCTBYIOIINX MCUXO(PU3UIECKUM BO3MOKHOCTSIM TpakaaH, CIOCOOCTBYET



MX COLMAJIIBHOM aJanTaluy K IEHCUOHHOMY IIEPUOAY .

4.4.3 KoHTpOJIb KaueCTBA YCIYT MO TPYAOTEPANNHU OCYIIECTBIISIIOT IPOBEPKOH,
HACKOJIbKO () ()EKTUBHBIM SBIISICTCS OKa3aHWE MMOMOIIM B OCYIIECCTBICHUN
MO00PAHHBIX IS KaXKJI0T0 TpakIaHUHA MEPONPUSATUM, HAITPaBJICHHBIX HA
COJICMCTBUE AKTUBHOW M CAMOCTOATEIIBHON TPYAOBOM JIE€ATEIBHOCTH.

4.4.4 KoHTpOJIb KayecTBa YCIyT 10 OPraHU3aluy BUAOB JESITEIbHOCTH,
CBA3aHHBIX C 3aHATUSMH TBOPUYECKUM TPYJIOM, OCYILIECTBIISIIOT IPOBEPKOM, KaK
OpraHM30BaHbl 3TH BUBI I€ATEIBHOCTH (LIBETOBOACTBO, INIMHOIIACTHKA,
TKaHEeOyMaroIiacTuKa, IIETEHUE U T.J.), HACKOJIbKO aKTUBHO YYaCTBYIOT B HUX
TBOPYECKHE I'PAXAaHE U yIOBIECTBOPEHBI JIU OHU TAKUM BUIOM YCIIYT.

4.4.5 KOHTpOJIb KAYECTBA YCIYT 110 MIPUBJICYCHUIO TOOPOBOJIBIICB U3 YHCIIa
MOOMJIBHBIX T'PakJIaH K pab0oTe B OOIICCTBEHHBIX OpraHU3allisiIX B KAUCCTBE
YJICHOB HAyYHBIX, OOIIICCTBEHHBIX COBETOB M T.JI. OCYIIECTBIISIIOT IPOBEPKOM,
HACKOJIBKO COJICHCTBYET 3TO MPUBJICUYCHUE COXPAHCHUIO IPakJIaHaM U OIYIICHUS
UMH CBOCH 3HAYMMOCTH KaK JIMYHOCTH, BAXKHOCTH CBOETO TPYJa, YyBCTBA
cOOCTBEHHOI HEOOXOIUMOCTH.

4.5 KoHTpOoJIb Ka4ecTBa YCIYT MO COLUAIBHON peaduauTaiuu

4.5.1 KoHTpOJIb KayecTBA YCJIYT M0 CONUATBLHO-CPEI0BOM peadujauTanuu

4.5.1.1 KoHTposib KauecTBa YCIYT MO OKA3aHUIO TOMOIIM TpakJaHaM B
COLMATBLHO-CPEAOBOM OPUEHTAIMH OCYIIECTBISIOT MPOBEPKOM, B KAKOW CTENIEHU
OTIpe/IcICHNE HHTEPECOB, CKIIOHHOCTEH M CITIOCOOHOCTEH IrpakiaH
MPUMEHUTENIBHO K CJIOKUBIIUMCS YCIOBHIM KU3HEACATEILHOCTH CITIOCOOCTBY €T
WX TIPaBUIILHON OPUEHTAIIUU B OKPYKAIOIIEH cpeJie U MOCIeAYIOIIeMy o100py
Ha 3TOM OCHOBE IMOCUJIBHOTO U YCTPAUBAIOLIET0 UX BUJA IESATEIBHOCTH.

4.5.1.2 KoHTpoJib KauecTBa yCIyT, CBA3aHHBIX C KOHCYJIbTUPOBAHUEM I'PAXK]IaH
10 MPABOBBIM BONPOCaM, OCYIIECTBIISIIOT IPOBEPKOM, 00€CTIEUMBAIOT JIU 3TU
YCIIYTH MPABOBYIO MOMOILb IpaXkaaHaM B 00JIaCTH UX COLMAIBHOM 3alIUThI U
peadunuTanuu, 4eTKoe U 00BEKTUBHOE UH(OPMUPOBAHKE 00 UX MpaBax U Mepax
COLIMATBHOM MOJJIEPKKHU, IMOJOKEHHBIX UM B COOTBETCTBUU C
3aKOHO1aTeNIbCTBOM Poccuiickonn deneparuu.

4.5.1.3 KonTpoJsib KauecTBa yCIyr Mo MPOBEACHUIO MEPONIPUITHN 00yUaIOIIETO U
Pa3BUBAIOIIETO XapaKTepa OCYUIECTBISIOT IPOBEPKOM, B KAKOW CTEIEHH 3TH
MEPOTPHATHUS CIIOCOOCTBYIOT MPUOOPETEHUIO TpakIaHAMU OTIBITA
COBEPIICHCTBOBAHMS HABBIKOB, YMEHHUH IO CaMOOOCTYKHBAHUIO U )KU3HECHHOMY



caM000€eCIIEUEHHUTO.

4.5.1.4 KoHTpob KaueCTBA YCIYT, CBA3aHHBIX C OKa3aHUEM MOMOIIU B CO3JaHUU
YCJIOBUM JIJISI CBOOOHOTO M pa3HOOOPA3HOTO OOIICHHUS TPaXK/IaH, OCYIIECTBISIOT
MIPOBEPKOM TOTO, B YEM 3aKJIFOYAETCS 3Ta IOMOIIb U HACKOJBKO 3 (PEeKTUBHOM
OHa SIBJISIETCS TIPU CO3JIAaHUHU YCIIOBHH JJIs1 OOIIEHUS TpaXkJiaH MEXIy CoO0M, C
YJIEHAMHU CBOUX CEMEM, MPEICTABUTEISIMU TPYIOBBIX KOJUIEKTUBOB 110 MECTY
npexHEN paboThl, C APY3bsIMHU, KaK BIHMSIET 3TO OOIICHUE HA TMTOBIIIICHUE
(GU3UIECKOTO U IICUXUIECKOTO COCTOSHUS TPaXKaaH.

4.5.2 KoHTpPOJIb Ka4ecTBA YCJIYT M0 COUMAIbHO-TICUX0J0TMYeCKOil
peaduInTALIMHA

4.5.2.1 KoHTpoJib KauecTBa YCIYT MO TICUXOJIMaTHOCTUKE (B TOM YUCIIE
KOMITBIOTEPHOM ) U 00CIIeTOBAHUIO TUYHOCTH Tpa)JaaH OCYIIECTBIISIIOT
MIPOBEPKOI, B KAKOW CTEMEHU MO3BOJISIFOT 3TH YCIYTU ONPEIEIATh U
aHAJM3UPOBATH MICUXHUYECKOE COCTOSIHUE U UHIUBUAYaAJIbHbIE OCOOCHHOCTH MX
JUYHOCTH.

4.5.2.2 KOoHTpOJIb KauecTBa yCIIyT M0 NCUXO0JIOTUYECKOMY KOHCYIbTUPOBAHUIO
OCYIIECTBIISIIOT TPOBEPKOM, HACKOJIBKO 3(P(HEKTUBHO OHO CIIOCOOCTBYET
OKa3aHUIO KBAMU(UIIUPOBAHHON MOMOIIN B JOPMUPOBAHUH Y TPaXKAaH
aJICKBaTHOTO OTHOIICHUS K CBOUM (PU3NYECKUM OTPAHUUYCHHSM, B TIPABIIIBHOM
NOHUMAaHUH ¥ HaJIAXXUBAHUY MEXJTMUYHOCTHBIX OTHOIICHHH, B TOM YHCIIE
CEMEMHBIX.

4.5.2.3 KoHTpoJib KaueCTBa COLMATBHO-TICUX0JIOTUYECKOTO MaTpOHaka IrpaxkaaH
OCYIIECTBJISIIOT TPOBEPKOM, 0OECTICUMBAET JIU OH CBOEBPEMEHHOE BBISIBJICHUE
CUTYyaIluU TICUXUYECKOTO TUCKOM(DOPTA, MEKITUIHOCTHOTO KOH(MIUKTA U APYTHX
CUTyaIui, KOTOPbIE MOTYT YCYT'YOUTbH CIIOKHUBIIYIOCS TPYAHYIO KU3ZHEHHYIO
CUTYaIMI0, OKa3aHUE COMAIBHO-TICUXOJIOTUUECKON TTOMOIIN, HEOOXOIUMOH B
JTaHHBIM MOMEHT.

4.5.2.4 KoHTpOJIb KaU€CTBA YCIYT MO MCUXOJIOTMYECKON KOPPEKIUU
OCYIIECTBIISIOT MPOBEPKON, HACKOJIBKO 3 (PEKTUBHO OHU BIUSIOT Ha
MPEOI0JICHUE UK OCIa0JIeHHe OTKIOHEHUH B ICUXUYECKOM U 3MOLIMOHAILHOM
COCTOSIHUM U TIOBEJICHUHU TPaXkJiaH, Ha CO3/JaHhe ONTUMAIbHBIX TICUXOJIOTUUECKUX
BO3MOXHOCTEH M YCJIOBUH JIJIsl pealii3alluy UX JUYHOTO U MHTEJIEKTYyaIbHOTO
MOTEHIINAJa, a TAKXKE B KAKOM CTENEeHU CIIOCOOCTBYIOT MPUBECHUIO TUX
nokaszaTesieil B COOTBETCTBUE C BO3PACTHBIMA HOPMaMH M TPEOOBAHUSIMU
COLMATIbHOU CPEBI.

4.5.2.5 KoHTpOJIb Ka4eCTBa YCIYT MO IICUXOJOTMYECKOMY TPEHUHI'Y BCEX BUJIOB
OCYIIECTBIAIOT IPOBEPKOU, B KAKOM MEPE ITOT TPEHUHT, 3aKIIOYAOIIUNCS B
IIPUMEHEHNU PA3JINYHBIX IICUXOTEPANEBTUYECKUX U IICUXOKOPPEKIIMOHHBIX



METOJI0B, CIOCOOCTBYET Pa3BUTHUIO UIN (POPMUPOBAHUIO OTAEIbHBIX
NCUXUYECKUX (PYHKIMI, YMEHU, HABBIKOB U Kau€CTB JUYHOCTHU I'PaXKiaH,
OCJIa0JIEHHBIX B CHJIy BO3PaCTHBIX U3MEHEHUN UM OCOOEHHOCTEN COLMaIbHON
CpeJibl, HO HEOOXOIMMBIX ISl YCIIEITHON caMopeanu3aluuy JUYHOCTH B
BO3MOXKHOU J€ATEIBHOCTH Pa3IUYHbIX BUIOB.

4.5.2.6 KonTpoJsib KauecTBa yCIyT MO MCUXOJOTUUECKON MPODOHUITAKTUKE
OCYIIECTBIISIIOT IPOBEPKOM, B KAKOM CTENIEHN OHU CITOCOOCTBYIOT CO3JJaHUIO
YCJIOBHUH TSI TIOJTHOIIEHHOTO IMICUXOJOTUYECKOTO (DYHKITMOHUPOBAHUS TUIHOCTH
(YCTpaHEHHIO WU CHMIKEHUIO (haKTOPOB MCUXOJIOTUYECKOTO AUCKOoMpopTa Ha
paboyeM MecTe, B CEMbE U IPYTUX COLUANIBHBIX TPYMIax, B KOTOPbIE BKIIOYEH
TpaXJaHuH).

4.5.2.7 KoHTpoJIb KauecTBa yCIYT MO MICUXOTEPaINuu, SHEPronHGOpMaInOHHON
Tepanuu (My3bIKOTEpAINK, apoMaTeparnun), GUToTepanuu, HHANBUYyTbHOM
Teparuu 1o pabore ¢ HAPKOTUUECKOH, aTKOTOJIbHOW U HUKOTUHOBOM
3aBUCUMOCTbBIO, UTPOMAHHUEN OCYIIECTBIISIIOT POBEPKOM, KaK IPUMEHEHUE
KOMILJIEKCa Pa3IMYHBIX JIEYEOHBIX BO3ACHCTBUIM HA TICUXUKY, OPTaHU3M U
MOBEJICHUE Tpa)JaH MCUXO0JIOTMYECKUMH METOIaMH 00€CTIeUnBaAET OKa3aHue
poQeCCUOHATBLHON TICUXO0JIOTHYECKON MTOMOIIIM MO CMATYECHUIO WU JTUKBUAAIIUU
MICUXUYECKUX, HEPBHBIX U NMICUXOCOMATUYECKUX PACCTPOUCTB TPk JaH.

4.5.2.8 KayecTBO yCIIyr 110 CO3IaHUIO YCIIOBUM ISl 310POBOM AKTUBHOU
CTapOCTH TPAXkIaH OCYIECTBISAIOT POBEPKOI, HACKOJIBKO CO3/IaHHBIE YCIOBUS
CIIOCOOCTBYIOT OJIArONPUATHOMY MOPAJIBHO-TICUXOJIOTHYECKOMY CAMOYYBCTBHUIO
rpakJiaH, MPOAYKTUBHOW alallTAllMM UX K U3BMEHEHUIO COLMAJIbHOTO CTaTyca.

4.5.2.9 KoHTpoJib KauecTBa yCIyT MO COACHCTBUIO B PEIIEHNUHU KU3HEHHBIX

poOJIeM MOKUIIBIX JHOJIeH OCYIIECTBIISIOT MPOBEPKOM, KaK MPOBOIUTCS UX
oOy4yeHue MeTojiaM caMo00eCTiedeHHUsI U B3aUMOIIOMOIITH B IEJISIX OOPHOBI C
JIETIPECCUBHBIM COCTOSIHEM, YYBCTBOM COITMAJILHOTO OJJMHOYECTBA, KAKOBA
3¢ (PEKTUBHOCTH ATOTO CONECUCTBUS U YIOBICTBOPSIET JIM OHO TPAXK]IaH.

4.5.2.10 KoHTpoJib KauecTBa yCayT MO OPraHU3alvi BBICTYIUICHUHN IPpaXkaaH ¢
BOCIIOMUHAHUSIMU OCYILIECTBJISIOT MPOBEPKOM, B KaKOM CTENEeHU MOA00HbIE
BBICTYIUICHUSI CTUMYJIUPYIOT aMSITh TPAKIaH U HE3aBHCHMOE MBIIIIICHNE,
CIIOCOOCTBYIOT MOJJIEPIKKE UyBCTBA COOCTBEHHOT'O IOCTOMHCTBA, BO3MOKHOCTHU
oOMeHa OMbITOM, 00JIee TECHOMY U OTKPBITOMY OOIIEHUIO C IPYTUMHU
rpakIaHaMH.

4.5.2.11 KoHTpoap KauecTBa yCIyr, CBA3aHHBIX C KyJIbTUBUPOBAHUEM Y IPaXkIaH
MOJIOKUTEIBHBIX AMOLIMHI, OCYIIECTBIIAIOT IPOBEPKOM, KAKUE SMOLIUA
KYJIbTUBUPYIOTCS B YUPEXJEHUU (1yBCTBa JIIOOBH, 01aroJapHOCTH, paOCTH,
BECEJIbsl) M KaK OHU CIIOCOOCTBYIOT MPEJIOTBPAIICHUIO WM YCTPAHEHHUIO



MCUXUYECKUX CPBIBOB, COXPAHEHHUIO 3I0POBbS U MPOJICHUIO KU3HU TPaXKIaH .
4.5.3 KoHTpPOJIb KaueCcTBA YCJIYT N0 COMUOKYJIbTYPHOH peaduiuranuu

4.5.3.1 KoHTposb KauecTBa YCJIYT 10 OpraHu3alliu J0Cyra rpaxjiaH
OCYIIECTBIISIIOT MTPOBEPKOM COCTaBA MPOBOJUMBIX JTOCYTOBBIX MEPOIPUSITUN U
MPOIIEHTA UX MOCEIIAaeMOCTH, B KaKOW CTENIEHU yIOBJIECTBOPSIOT OHU JYXOBHBIC
NOTPeOHOCTH TpakaaH, CIIOCOOCTBYIOT PACIIUPEHUIO UX KYJIBTYPHOTO U OOIIIETO
Kpyrosopa.

4.5.3.2 KoHTpOJIb Ka4eCTBa yCIYT, CBSI3aHHBIX C pa3padOTKON U peann3anuei
JIOCYTOBBIX TIporpaMM (MH(OPMAITMOHHO-00pa30BaTENbHbIX, PA3BUBAIOIINX,
037I0pPOBHUTENIBHO-PA3BIEKATENbHBIX U APYTUX), OCYLIECTBISIOT NPOBEPKOM, KaK
UJET pa3paboTKa yKa3aHHbBIX IPOTPaMM, KaKOBO UX COJIEpPKaHHE, B KAKOH
CTENEHU UX pean3alusi CIOCOOCTBYET YJOBIETBOPEHUIO MOTPEOHOCTEHN rpaxian
B IIMPOKOM COIIMAJIbHOM OOILEHUHU, CaMOpEeaInu3allii, CAaMOYTBEPKIACHUU U
Pa3BUTHH TBOPYECKOW MHUIIUATHBBI.

4.5.3.3 KoHTpoJIb Ka4eCTBa YCIYT MO 00ECTICUCHHIO IPaK/IaH - KIIMEHTOB
CTAIMOHAPHBIX PEAOMIUTAIIMOHHBIX YUPEKICHUN KHUTAMHU, KypHaIaMH,
ra3eTaMu M COACHCTBUIO B 00ECIIEUEHUHU STUM KIIMEHTOB, 00CITY’KUBAEMbIX B
MOJIYCTAllMOHAPHBIX YUPEKACHUSIX U HA JOMY, OCYILIECTBISIOT IPOBEPKOH,
CBOEBPEMEHHO U B MOJHOM JI1 00BbeMe 00€CTIEeUnBAIOTCS TpakaHe BCEMU
HEOOXOAMMBIMU UM TI€UYaTHBIMU CpPEJCTBaMU UH(OPMAIIUH.

4.5.3.4 KoHTpOJIb KaUECTBA YCIYT MO OKA3aHUIO TOMOIIM TpakJaHaM B
OBJIaJICHUH KOMIIBIOTEPHOM I'PAMOTHOCTBIO OCYIIECTBIISIOT IPOBEPKOM, B KAKOU
CTEIEHU MO3BOJISIET 3TA MOMOIIb OTKPBIBATH AOCTYH I'PaKJAaHaM K BO3MOXHBIM
paboYnuM MECTaM U CIYKUTh COKPAIICHUIO U MPEOI0JICHIIO NH(POPMAIIMOHHOTO
pa3pbiBa MEK1Y MOKOJICHUSAMU.

4.5.3.5 KoHTpoJib KauecTBa yCIyT, CBA3aHHBIX C MPUBJICYEHUEM I'PaXKAaH -
0OPOBOJIBLIEB K POBEECHUIO PA3JIMYHBIX OOLIECTBEHHBIX MEPONIPUATUH,
OCYIIECTBIISIIOT TPOBEPKOM, B KAKMX 00bemMax U popMax MPOBOIST ITH
MeponpusaTus (YpOKH MY>KECTBa B IIKOJIaX, MHAMBUlyalbHas paboTa C
TPYAHBIMU JIETHbMH, MOJIOZEKBIO U T.J1.) U B KAKOM CTEIEHU COJICUCTBYIOT OHU
COXPaHEHUIO OIIYUIEHUS COOTBETCTBYIOIIEH KOMIETEHTHOCTH U HYKHOCTH
Ipak/JIaH.

4.5.4 KoHTpOJIb Ka4eCcTBa yCJIYT, CBA3aHHBIX ¢ GU3KYJIbTYPHO-
03/I0POBUTEJILHBIMU MeponpusiTusiMu (pu3ndecKkoii peaduauTamueii)

4.5.4.1 KoHTpOJIb KaueCTBa yCIYT, CBA3aHHBIX C Pa3bICHEHUEM I'PAKIaHAM
CYIIHOCTH U COAepKaHusl (PU3KYIbTYphl KaK YacTh (PU3HUECKON peadbrinTaim,
HaIpaBJIeHHON Ha (POPMHUPOBAHUE MM COBEPUICHCTBOBAHNE HEOOXOIUMBIX



HABBIKOB, (PM3MYECKUX KAYE€CTB M CIIOCOOHOCTEM, OCYIIECTBIISIIOT MPOBEPKOI, B
KaKoi popMe U T0XOJUUBO JIM IPOBOAT 3TO Pa3bsCHEHUE, KaK OHO
BOCIIPUHUMAECTCS IPaKJaHaAMU U Y OBIETBOPSET JIU UX.

4.5.4.2 KoHTpOJIb KauecTBa yCIIYT MO OIIEHKE (DU3NUYECKOT0 COCTOSIHUS IPAXKIaH B
NEPUOJ peau3aliy MPOorpaMM UX pU3NYECKON peadunuranuu, noa0opy u
ONTUMHU3ALUU PU3NUECKON HArpy3KH, ONPEAEIICHUIO U pEKOMEHJalluu
rpakaHaM BUJOB M 00beMa (PU3NUECKUX HATPY30K OCYIIECTBISIOT MPOBEPKOA,
Kakue GOPMBI U METOJIbI KOHTPOJISI U OLEHKH (PU3NYECKOTO COCTOSHHUS
rpakJaHUHA TPAKTUKYIOT B YUPEKIACHUH, MPABUIBHO JIM TOA00paHa u
ONTUMU3UPOBAHA (PU3MYECKas Harpy3Ka, KOTopas JOJKHA MPEICTaBIATh COO0M
KOMOUHAIUIO (PU3UIECKUX YIIPAKHEHHUH pa3InYHBIX HHTEHCUBHOCTH, TEMIIA,
CUJIbI, U HACKOJIbKO YUYHUTBIBAIOTCA B BUJAX U 00BbEeMax (PU3NYECKUX HATPY30K,
PEKOMEHJOBaHHBIX TpaXkaaHaM, OCOOCHHOCTU UX (PU3NYECKOTO COCTOSIHUS U
(du3noIOorNYecKre MeXaHU3Mbl BO3JICHCTBUS 3TUX HArpy30K Ha CUCTEMBI U
OpraHu3M B LIEJIOM.

4.5.4.3 KoHTpoJIb KaU4€CTBA YCIIYT, CBI3aHHBIX C IPOLIECCOM MPOBEACHUS
pa3IMUHbIX GU3MUYECKUX YIPAKHEHUH MO/ PyKOBOJICTBOM IEpCcoHala
YUPEKACHUSI, OCYIIECTBISIOT IPOBEPKOM, aJICKBATHBI JIM 3TH yIIPAXKHECHHUS
(xonw0a, Oer, MIaBaHue, €3/1a HAa BEJIOCUIIES, KaTaHHE HA JbDKAX U T.J.)
(bU3UUECKUM BO3MOKHOCTSIM TPaXK/1aH, OKa3bIBAIOT JIU ATU YCIYTH HEOOX0IMMOE
TPEHUPOBOYHOE BO3/ICHCTBUE U HACKOJILKO MOBBIMIAIOT PEAOMIUTAIIUOHHBIC
BO3MOXHOCTHU TPa)JaH.

4.5.5 KoHTpPOJIb KauecTBA YCJIYT M0 COUATBHOM aJaNTAIIAH

4.5.5.1 KonTposb KauecTBa yciayT Mo o0eciedeHUI0 U COJICHCTBUIO B
o0OecrieueHn He0OXOAMMBIMHU PeabMIINTAIIMIOHHBIMU CpeJicTBamMu (Kpecia-
KOJISICKU, XOJyHKH, OPTOTIeANYECKast 00yBb, TPOTE3bI, OUKH, CITyXOBBIC arMmapaThl
U JIp.) OCYIIECTBIISIOT MPOBEPKOM, BCE JIM HY>KJIAIOIIHECS B YKa3aHHBIX
CpEICTBaX CBOEBPEMEHHO IMOJIY4Yar0T UX, KAKOBO KAYECTBO MPEIOCTABISAEMbIX
CPEJICTB, YJIOBJIETBOPSIOT JIM OHU MOTPEOHOCTH Tpa)aaH.

4.5.5.2 KoHTpOJIb KaUeCTBA YCIYT, CBA3AHHBIX C CUCTEMAaTUYECKON CAHUTAPHO -
MIPOCBETUTENLCKON pab0TOM cpeiu rpaxaaH OCYIISCTBIISIIOT MPOBEPKOM, B KaKOU
CTEIEeHU COAEHCTBYET ATa paboTa (POPMUPOBAHUIO MOJTOKUTEITLHOTO OTHOIICHUS
rpakjaH K akTUBHOMY 00pa3y >KU3HHU, 3a00T€ O COXpPAHEHUU CBOETO 3/I0POBbS U
MIPOIODKUTEITBHOCTH JKU3HH.

4.5.5.3 KoHTpOJIb Ka4eCTBA YCIYT 110 MHAWBHUIYaJbHON IICUXOTEPANIEBTUYECKOM
MTOMOIIM OCYLIECTBIIAIOT MPOBEPKOM, B KAKOM CTENIEHU COAEUCTBYET OHA
(GbopMHUPOBAHUIO Y TPAXKIaH IICUXOJIOTMUECKONW YCTAaHOBKU Ha IPOKUBAHUE B
HOBBIX YCJIOBHUAX, B KOTOPBIX OHU OKAa3aJIUCh.



4.5.5.4 KoHTpoJab KauecTBa yCIyT MO CO3/IaHUI0 TpakJaHaM KOM(OPTHBIX
YCIIOBUI MPOKUBAHUS OCYIIECTBISIOT IPOBEPKOIA, KAKOBA CTETICHb
KOM(pOPTHOCTHU B )KHJIBIX TIOMEUICHUSIX, a/IEKBAaTHO JIU PacCeJIeHHE KIIMEHTOB U
YUTEHBI JIM TIPU 3TOM UX (PU3UYECKOE U ICUXUUYECKOE COCTOSIHUE, KAKOBO
OCHAIIIeHHE OBITOBBIX KOMHAT, OJIar0yCTPOCHBI JIU MIPUIIETAIONINE TEPPUTOPUU U

T.1.

4.5.5.5 KoHTpoJib KauecTBa yCIyT, CBA3aHHBIX C MPEAOCTABICHUEM IpakJaHaM
pasHOCTOpOoHHEH nH(OpManuu 0 PYHKITMOHUPOBAHUN YIPEIKICHUS, O COOBITHSIX
B CTpaHE U MHUPE, OCYILECTBISIOT MIPOBEPKOH, KaK OpraHn30BaHa 3Ta
nH(popManms, BCeM JIM JKEJTAIOMNUM OHA MPEI0CTaBlIeHa, KAKOBBI (DOPMBI
MPOBOIMMOTO UH()OPMUPOBAHUS, YIOBICTBOPSIOT JIU MPEAOCTABISIEMBIE YCIIYTH
rpaxaH.

4.5.5.6 KoHTpoJsib KauecTBa yclyT, IPEAMETOM KOTOPBIX ABJISIOTCS MEPOIPUSATHUS
10 TPYJAOTEpANH, OPTraHU3AIUU 3aHSATUH 110 CIOCOOHOCTSM, KOJUIEKTH BHBIX
MEPONPUATUHI PA3BIIEKATEIbHO-TIO3HABATEIBLHOIO XapaKTepa, OCYIIECTBISIOT
MPOBEPKOM, HACKOJIBKO 2(P(HEKTUBHBIM SIBISICTCSA PUMEHEHUE TPYI0TEpaNuu JjIs
OpPraHU3allMy OCMBICIICHHOTO J10CYTra IPpaXkJAaH, OpraHu3alliuy 3aHATUH 10
CIIOCOOHOCTAM (MY3BIKa, TUTEPATypa, N300pa3UTEIHHOE UCKYCCTBO,
XyJ0KECTBEHHAs CaMOJEATEIHLHOCTD U T.]I.), BBICTABOK XY/I0KECTBEHHOTO
TBOPYECTBA IPAXK/IaH, MIAXMATHBIX U MIAIIEYHBIX TYPHUPOB U IPYTUX
MEpPONPUATUH, OPraHU3AIUH U IPOBEACHUS PA3TUYHBIX KOJJIEKTUBHBIX
MepOIpUITUH (IKCKYpCHi, BEUEPOB BCTPEY U BOCIIOMUHAHUH, ITpa3IHOBAHUM
Pa3IMYHBIX J1aT U T.J.), B KAKOW CTENIEHU OXBAUYC€HBI TPAXKIaHE ITUMH YCIIyraMH U
B KaKoil Mepe yCIyT CIIOCOOCTBYIOT COLIMAILHOM aJjanTaliy rpaxiad u
YAOBJIETBOPSIIOT UX.

4.5.5.7 KoHTpoJib Ka4eCcTBa YCIYT, CBSI3aHHBIX C 000pyI0BaHUEM KaOMHETOB
JIOK, TpeHaxepHBIX 3aJI0B U C TPOBEACHUEM B HUX MEPOIIPHUITUN C TpaKJaHAMHU
- KJIMEHTaMH YUYPEKICHHUH, OCYIIECTBIIAIOT IPOBEPKOH, BCE JIM HEOOXOAUMbIE
KaOWHETHI U 3aJIbl UMEIOTCS B YUPEKJICHUHU U MOJHOCTHIO JIM 000PYI0BaHBI,
KaKOM MPOIEHT rpak/laH U B KAKOM CTENEHH MOJIb3yETCs ’TUM 000pYAOBAHUEM U
npudopaMu, HACKOJIBKO CIIOCOOCTBYIOT MPEIOCTABIISIEMbIE YCIYTH MOBBIIIEHUIO
(bU3UYECKOro 3J0pOBbs TPAXJIaH U yIOBIECTBOPAIOT UX.

4.5.6 KoHTpOJIb Ka4ecTBAa COUUAIBHBIX YCJIYT
4.5.6.1 KoHTposib KauecTBa COLMANBHBIX YCIYT, IPEIOCTABISEMBIX B CIIyyae

HEO0OXOJUMOCTH B JIOMOJTHEHUE K YCIyTaM 10 COIMAIbHON peaduInuTaiuu
rpaxkaaH, ocymecTBIsitoT B cooTBeTcTBUM ¢ [OCT P 52496.
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